
REOPENING OF OLHÃO CAMPSITE 

RULES OF MANDATORY COMPLIANCE BY USERS 

According to the diversity of rules and guidelines determined by the DGS and Tourism of Portugal, as part of its 

reopening, the campsite defined a set of rules, which must be complied with and which we below indicate: 

 

 Access to the reception will be controlled in order to limit the simultaneous presence of customers. Check-

in can only be done by one person of the household, in the area reserved for access to that effect, through 

the exterior, maintaining the social distance (2 meters) of the clients to be admitted. For encamped 

customers, the use of the reception is made from the interior access, limited to the maximum presence 

of people depending on the number of service stations in operation, it being established that the 

customers only enter the reception upon the express indication of a receptionist. It is guaranteed that 

there is no crossing of customers inside the reception, and in this case too, it is mandatory to respect 

social distance. 

 For the purpose of access for new customers to the campsite, the symptom screening system will be 

implemented, by measuring the temperature of all customers, with no written record of the measured 

values. The campsite reserves the right to refuse admission to anyone who does not accept this 

procedure. 

 Access to the campsite is subject to the payment of any amounts due. Due to the legal limitation of 

occupancy of the campsite at 2/3 of its capacity, the campsite reserves the right to restrict access to 

visitors. All visitors will be identified and required to register for the purpose of occupancy control. 

 Mandatory use of a mask when customers access any common use structure, namely: reception, sanitary 

blocks, restaurant, snack bar, mini-market, cafeteria, kiosks and social room, when open. 

 Visits to the reception should be avoided, and only in case of absolute necessity. 

 Payments should preferably be made by bank card, avoiding cash transactions. In the case of a stay in 

accommodation units (residential), the client's collaboration is encouraged so that he/she can present 

proof of payment by bank transfer of the amount related to the stay (makes check-in faster and 

contributes to reducing the risk of contamination to COVID-19). 

 The social distance (2 meters) is a standard that must be complied with by all customers and in all 

circumstances. 

 In the first phase, only five (5) sanitary blocks, differentiated by gender, will be in operation, limited to 

the simultaneous use of two (2) shower cubicles, two (2) toilets and two (2) washbasins. Customers will 

have to wait for access to the sanitary block outside, in line and with a minimum distance of 2 meters. 

 When accessing the dishwashing and laundry blocks, it is also mandatory to comply with the rule of social 

distance, respecting the instructions posted in the areas. 

 Whenever possible, campers should choose to use the toilets of their own caravans and motorhomes, 

with access to sanitary blocks being forbidden to customers housed in the accommodation units. 

 Within each sanitary block, a variety of information is displayed, with particular emphasis on encouraging 

the user to disinfect all contact surfaces, before and after touching them. 

 The children's playground, swimming pools, sports areas and social lounge remain closed according to the 

rules in force at the time or until further indications from the DGS or officially equivalent entity. 

 Access to the pool is exclusive for customers installed in the campsite. 

 Social entertainment and small live music shows will only work in accordance with current legislation. 



 Camping equipment, such as caravans, motorhomes and tents, can only be installed a minimum distance 

of three (3) meters between equipment already installed. 

 It is recommended to reinforce hygiene and disinfection inside each used bungalow. 

 All customers who have symptoms such as dry cough, breathing difficulties, headache or chest pain, must 

remain confined inside their accommodation, inform any employee and contact the SNS 24 telephone 

line (808 24 24 24). In the case of campers, who have camping tents, they should not remain in them and 

go to the isolation area (Bungalow T1 next to the reception service). Suspicious cases going to the isolation 

zone, must wear a protective mask and avoid close contacts. 

 

These measures are intended to prevent the spread of the virus and the COVID-19 pandemic as much as possible. 

We call on all customers to strictly adhere to these rules, which allow the campsite to be kept open and safe for 

everyone. Failure to comply implies the immediate suspension of use and access to the campsite park, with the 

consequent removal of the facilities. 

 

By the management department of Campsite 


